
terms & conditions
By completing the Lead Retrieval Order Form, you agree to be held liable for the return of the CompuLEAD unit and its accessories. If the unit 

is not returned within 1 hour after the show floor closes, a $100 late fee will be charged to the credit card used for deposit. If the unit is not 

returned or returned damaged, a $1500 replacement fee will be charged.  If the CompuLEAD keyboard is not returned a $50 replacement fee 

will be charged.  If the GPRS Modem or Wireless Printer is not returned a $750 replacement fee will be charged.  If the snap-on charger for the 

Mobile Elite is not returned a $250 replacement fee will be charged.  If the unit or accessories are subsequently returned to CompuSystems, the 

fees may be reduced by CompuSystems. You, not CompuSystems or Show Management, are responsible for the proper use and safekeeping              

of the equipment.

CompuLEAD Products
CompuSystems off ers a suite of lead management products and services designed to help exhibitors quickly and easily capture and 
qualify leads on the show fl oor. Our products read trade show attendee badges and instantly capture comprehensive sales leads.  
Using lead retrieval enables you to qualify leads with follow-up action codes, eliminates hand-keying leads into your database for 
quicker lead follow-up and gives you demographic information on attendees you wouldn’t otherwise receive collecting business cards.

descriptions
CompuLEAD Desktop: Printed Leads Only
Drop and record design reads attendee badges and instantly prints comprehensive sales lead 
reports. Requires electricity.
• Complete with 10 standard lead qualifi ers

• Receive your leads electronically (addl. charges will apply)

• Create custom lead qualifi ers or surveys (addl. charges will apply)

• Optional keyboard for taking notes (addl. charges will apply)

CompuLEAD Mobile
Capture leads anywhere with this lightweight handheld device, and quickly read attendee 
badges without removing badge from holder.
• Leads provided electronically 

• Note taking functionality

• Complete with 10 standard qualifi ers

• Create custom lead qualifi ers (addl. charges will apply)

CompuLEAD Mobile Elite
A handheld device with robust surveying and qualifying capabilities.  Has a large touch screen 
and attached stylus.  Plus instant online access to sales leads.  Electricity needed to charge unit.

• QWERTY keyboard for extensive note taking and lead editing

• Complete with 10 standard qualifi ers and 4 standard survey questions  

• Create custom lead qualifi ers or survey questions (addl. charges will apply)

• Optional wireless printer (addl. charges will apply)

CompuLEAD Pro
PC Based System for extensive lead qualifying and notes.  Includes badge scanner and lead 
retrieval software.  PC not included.  Requires electricity.
• Edit your prospect’s contact information as you scan the badge

• Add unlimited notes to your prospect’s record

• Create extensive product lists and unlimited survey questions

• Instant access to sales lead fi le

CompuLEAD Smart
A powerful and easy way to capture sales leads both on and off  the show fl oor – using your own 
Smartphone!  Download the app from your app store after ordering, and activate via a unique                                 
access code.  App works with all iPhone, Android with OS Éclair 2.1 and above and  iPad devices.

• Enter the number found on an attendee’s badge to capture their contact information 

• Complete with 10 standard qualifi ers and 4 standard survey questions or create your own custom 
qualifi ers or survey questions 

• Edit lead contact information and add notes

• Instant online access to sales leads (data plan or Wi-Fi required)

• App can be used anywhere—both on and off  the show fl oor

free!



CompuSystems off ers premier post show follow-up services for exhibitors and attendees.  After the show, both exhibitors and 
attendees will receive a personal BuyerConnect email inviting them to view their contacts and take advantage of a powerful suite 
of post show follow-up services.

Exhibitors can:

•  Easily keep track of the attendees who stopped by their booth

•  View and print their leads

•  Send broadcast emails to their list of leads

•  Print mailing labels from their list of leads

•  Create reports based on the following criteria:

 Lead Ranking
 Leads Profi le
 Leads by Hour
 Leads by Geographical Distribution

Attendees can:
•  View and download company information for exhibitors they visited

•  Send follow-up emails to exhibitor contacts

Custom Lead Qualifi ers — Qualify your prospects in ways that are 

unique to your company. This option works just like Standard Lead Qualifi ers, 

except you create and supply us with your own qualifi ers. You can create up 

to 99 custom qualifi ers, 21 characters long, including spaces. Simply provide 

your list of qualifi ers when you place your order.  Option for Desktop, 

Mobile, & Mobile Elite.

Custom Survey — Survey questions allow you to qualify your 

prospects and customize your post-show follow-up eff ort. Simply provide 

your survey questions with your faxed order, and we will program your 

survey to print on the paper lead form after a badge is scanned. Option for 

Desktop & Mobile Elite.

Delivery, in-booth setup and training — Have your units 

delivered direct to your booth. A CompuSystems technician will also set the 

machines up in your booth and train your staff  how to use them. 

Keyboard — This valuable option allows you to take electronic notes 

using the CompuLEAD Desktop unit. Say goodbye to handwriting your notes 

and hello to keying them in!  Option for Desktop.

Wireless Printer — This valuable option allows you to print via 

Bluetooth from a hand-held device. Option for Mobile Elite.

BuyerConnect Follow-Up Services

P.O. Box 6271, Broadview, IL 60155
Phone: +1 708.786.5565 • Fax: +1 708.344.4444
E-mail: exhibitor-support@compusystems.com
www.compusystems.com

enhancements
Don’t forget these valuable add-ons!

Join the CompuLEAD
Users Group

Included FREE with all CompuLEAD rentals

It’s never been easier to follow-up            
with your leads — and it’s FREE!


