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Below lists the topics addressed in the Online Exhibitor Services Manual. The numbers indicate the section

in which the topic can be found.

A
AirFreight ... ... ... . 4
Airlines (Discounted) . ............... 5
Airport Bus Service. . ... 1
Americans with Disabilities Act. . . ... ... 1
Animals . ... o 1
ASCAP/BMI Music Performance
Agreement. . ... ... ... ... 1
ASUV ... 4
Attendee Code of Conduct. ........... 1
AudioVisual. ........... .. ... .. ..., 5

B
Badge Information. ................. 1
Balloons. . ............ ... L 1
BoothAccess...................... 1
Booth Design (Rules Governing) . ... ... 1
Booth Fumishings .................. 3
Booth Packages.................... 3
BusService ....................... 1
Business Cenfer Services
(FedEx Kinko's). . ................... 5

C
CableT.V. Access. ................ .. 2
Car Rental (Discounted). . ............ 5
Carpenters . ... 1.2,3
Carpet ... 3
Catering. ... 5
Celebrity Appearance Promotion . . ... .. 6
Cell Phone Rental .................. 5
Certificates of Insurance ............. 5
Charging Station Sponsorship .. ....... 6
Charity Donation .. ................. 7
CharferBuses ..................... 1
Children.......................... 1
Cleaning ..., 3
Convention News Network (CNN). ... ... 6
Code of Conduct . .................. 1
Common Carrier ................... 4
Complimentary Meeting Rooms. . ... ... 2
ComputerRental . .................. 5

Cooking ... 1

Cubic ContentRule ................. 1
Custom ExhibitForm ................ 3
Customs Clearance . ................ 4
D
Decorafors . ...t 1,2,3
Demonstrations .. ................ 1,6
Dismantling . .................... 1,3
Display Labor. . ................ 1,2,3
Displays (Rentals) .................. 3
Displays (Rules Governing) ........... 1
Distribution ............ ... .. ... .. 1
Double Deckers .. ................ 1,2
Drain . ... 3
Drayage. ... 3
E
Early Tear-Down Policy + Penalties. . . . .. 1
Early Work Authorization. ............. 1
Electrical Service . ............. ... .. 3
ExcessTrash....................... 1
Exhibit Floor Meeting Rooms . ......... 2
Exhibit Hall Guidelines. .............. 1
ExhibitHours ...................... 1
Exhibit Service Centers. . ............. 1
Exhibitor Code of Conduct............ 1
Exhibitor-Appointed Contractors (EACs) . . 5
F
FedEx Kinko's
(Business Center Services). ........... 5
Fire Hose Cabinefs. ................. 1
Fire Regulafions. . .................. 1
Fire Retardants. . ................... 1
FirstAid ............... ... 1
Floor Managers .................... 1
Floral ........... ... ... L 5
Food Service ............ ... ... ... 5
Freeman........................ 3,4
Freight ....................... 1.3.4
Freight Forwarders . . ................ 4
Fumniture .......... .. ... 3

G
GOS oo 3
General Confractor. . ................ 3
General Show Information............ 1
Graphics ........ ..o 3
Green Inifiafives. . .................. 1
Guards. ... 7
H
Hand Sanitizer Sponsorships . ......... 6
Hanging Sign...................... 1
Height Limitations . ................. 1
HelpCenters . ..................... 1
Hostesses/Hosts. . .................. 5
Housekeeping ..................... 3
I-K
Installation. ..................... 1,3
Insurance, Certificates of . ............ 5
Intellectual Property Violation. .. ....... 1
International Freight Forwarding. . ... ... 4
Internet . ......... ... 2
L
Labels (Shipping). .. ................ 4
Labor............ ... ... ..., 1.2,3
Late Work Authorization .......... 1.3.5
Lead Refrieval ..................... 6
Lighting ...................... 1.2,3
Limits of Liability. . .............. 1.3.4
Limousine ........................ 1
Literature Kiosk. .. .................. 6
M
Marketing Opportunities. ............. 6
MarshallingYard. . ................ 1,4
Material Handling. . ................. 3
McCormick Place Information ......... 2
MediaKits . ............ ... .. ... ... 6
Meeting Rooms .. .................. 2
Merchandise Passes ................ 7
MetraTrain. ................. . ... .. 1
MIS ... 3
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Models.................. ... .. ..., 5
Move-In ........................ 1,3
Move-Out....................... 1,3
Multi-Level Exhibits. .. ............... 1
N
New ForThe Home Signs . . ........... 6
New Product Information for
News Media. ...................... 6
New Product Showcases . ............ 6
News Center ...................... 6
Noise Levels. ... ................... 1
Non-Official Contractors. ............. 5
o
Ocean Freight ..................... 4
Office + Print Services .. ............. 5
Official Contractors Contact List. ... .. .. 5
Official Service Contractor (Freeman). . 3,4
Overnight Storage .. ................ 7
P
Payment Policy. ................ 1.2,3
PerfBoard....................... 1,3
Photography (Rules Governing) . ... . ... 1
Photography (Service) . .............. 5
Plumbing......................... 3
Porter Service. .. ................... 3
Product Description Guide . .. ......... 6
Product Donation Information ......... 7
Product Sample Removal.... .......... 7
Promotional Opportunities. . .......... 6

Propane. ............. ... 3

Public Relations Opportunities. . ....... 6
Q-R
RadioRental ...................... 5
Recycling Efforfs. . .................. 1
RegistrationHours . ................. 1
Rigging Labor. . ................ 1.2,3
Road Freight ...................... 4
Rules + Regulations. .. .............. 1
S
Sales Meetings . ................... 1
Samples. . ... o 1,7
SecurityGuards . ... 7
Security Precautions . ............... 7
Shipping ........... ... 4
Show Directory. . ................... 6
ShowHours....................... 1
Shuttle Bus Advertisements . .......... 6
Shuttle Bus Service ................. 1
Signs ... 1,3
Smoking ... 1
Sound Levels . ..................... 1
Spanning the Aisle.... ............... 1

Special Event/Product Demonstrations. . . 6
Specialty Retailer Program .. .......... 6
Sponsorships. ..o

2012

Staff + Responsibilities. .............. 1
Staff Contact Information. . ........... 1
T

Telecommunications
(McCormick Place/SMG) . ............ 2
Third-Party Billing . .. .............. 1,3
Trade Guest Information. ............. 1
Transportation Information. .. ......... 1
Two-Story Booths.. ................ 1,2
U
Union Jurisdictions. . ............ 1,2,3
Utilities. . ... 2,3
Utility Service Cabinetfs. . ............. 1
Utility Service Corridor .. ............. 1
\'
Vacuuming .. ... 3
Vendor Contact List ................. 5
Video Equipment. . ......... ... . ... 5
Video Taping (Rules Governing) . . . . .. 1,2
Violations. . . ................... ... 1




