
FROM: Dean Kurtis, Vice President
Finance & Information Technology

FIND OUT THE LATEST FINANCIAL INFORMATION ON KEY RETAIL ACCOUNTS!

IHA CREDIT GROUP MEETING
DURING THE 2011 INTERNATIONAL HOME + HOUSEWARES SHOW

Credit personnel from all IHA Regular Member companies in the U.S. are invited to participate in the
semi-annual meeting of the IHA Credit Group, managed by Riemer Reporting Service. If you haven’t
already joined the credit group, come as a guest – free of charge!

FAX THIS FORM TO IHA MEMBER SERVICES BY MARCH 1, 2011: 847-292-4211
Questions? Please call Ginny Costello at 847-692-0114 or email: gcostello@housewares.org

To register for the meeting, please complete the information below:

Company: _________________________________________________________________________________________

Name: ____________________________________________________________________________________________

Title: _____________________________________________________________________________________________

Phone: ____________________________________________ Fax: ________________________________________

Email: ____________________________________________________________________________________________

MAKE YOUR RESERVATION NOW!
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SCHEDULE
Date: Monday, March 7, 2011

Time: 8:30 a.m. - 9:00 a.m.

Continental Breakfast

9:00 a.m. - 9:15 a.m.

Opening Remarks & Introductions

9:15 a.m. - 11:00 a.m.

Richard Macias of Creim, 

Macias & Koenig & Frey LLP

11:00 a.m. - 11:15 a.m. 

Break

11:15 a.m. - 12:30 p.m. 

Business Meeting & Account Discussion

Place: Room N226, Level 2, North Building,

McCormick Place

AGENDA
Attorney Richard Macias, a partner with the

Creim Macias Koenig & Frey LLP law firm 

in Los Angeles, California will present the

following:

INFORMATION SECURITY AND 
DOCUMENT RETENTION

• Accepting credit cards, protecting against fraud;

• Handling sensitive documentation in credit files;

• An interactive discussion on compliance with the

Red Flag Rule         

(The FTC's "Red Flags" rule that requires all Business

Creditors have a written identity theft detection and prevention

program becomes mandatory on December 31, 2010. 

Visit: www.ftc.gov/opa/2010/05/redflags.shtm).


